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WELCOME
With winter truly upon us, I hope you have all coped with the wind, rain and snow that has come with it. For my part, the
look of sheer joy on my eldest daughters face when she had her first real sighting of snow made up for any
inconveniences that my business operation made have suffered.
I would like to welcome any new subscribers to this newsletter and encourage you all to get any friends and family to
also sign up so that the information and education about computing grows.
Thank you.
Jason John
Sort I.T. Computer Services.

Anti-virus software.
What is it and why do I need it?
Antivirus software is a computer program that detects, prevents, and takes action to disarm or remove malicious
software programs, such as viruses and worms. Computer viruses are software programs that are deliberately designed
to interfere with computer operation; record, corrupt, or delete data; or spread themselves to other computers and
throughout the Internet. To help prevent the most current viruses, you must update your antivirus software regularly.
You can set up most types of antivirus software to update automatically.
There is a wide variety of anti-virus software available and everyone will have a different opinion on which is the best.
Although they all offer you ‘complete protection’ against viruses the truth, in our opinion, is that none of them can offer
this. By clicking on a link, downloading a file or visiting a malicious web page, even after your anti-virus software warns
against it, you will bypass this protection and allow a virus onto your computer.
Sort I.T. Computer Services sees anti-virus software as a necessary insurance for you PC, however we do not believe that
you need to spend the large amounts of money that most of the anti-virus software companies charge. You can either
install free or very affordable software that will protect your PC, laptop, smart phone and tablet.

Free is best!

Sort I.T. Computer Services - Top 3 Free Anti-Virus Software Programs
1. AVG Free – for a free piece of software, this is the best for us.
2. Avast – second only to AVG due to the large amount of “pop-ups’
and the annoying voice that advises of updates, these can be
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switched of via the settings panel.
3. Microsoft Security Essentials – very efficeint and quiet, just not as

Sort I.T. Computer Services

good at intrusion detection as the other two.
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Conclusion
As previously stated, having anti-virus software on you PC is really a must,
however it does not gaurantee complete protection from virus intrusion.
The best form of protection is you the user ensuring that you surf the web
wisely and a golden rule that we advise is that if you are not sure of what
you are being asked to allow, then don’t allow it!

Free software is great for home users and can provide you with protection you need, however if you are a business that
uses free software, you need to be aware that you could be breaking the terms of use of that software. An affordable
solution for businesses is Trend Micro Internet Security, a great all-round package and available at a very affordable
annual subscription price from Sort I.T. Computer Services, contact us for more information.

Virus Alert!
Watch out for the New Zealand Police virus or Ukash virus, it will display a bogus notification that pretends to be from
the New Zealand Police and states that your computer has been blocked due to it being involved with the distribution of
pornographic material, SPAM and copyrighted content.
The New Zealand Police virus will lock you out of your computer and applications, so whenever you’ll try to log on into
your Windows operating system or Safe Mode with Networking, it will display instead a lock screen asking you to pay a
non-existing fine of NZD $100 in the form of a Ukash or Paysafecard code.
Furthermore, to make this alert seem more authentic, this virus also has the ability to access your installed webcam, so
that the bogus New Zealand Police notification shows what is happening in the room.
If your computer is infected with New Zealand Police virus, then you are seeing the below notification:

